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Particulars of the facilities available to citizens for 

obtaining information 
 
15.1 Means, methods or facilitation available to the public 

which are adopted by the department for dissemination of 

information. 

 

Means:  In-charge of the concerned Department/ Office, 

maintains the records 

 

Methods: Manual records, electronic records 

 

The required information can be provided through email also if 

required. 
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